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CORRUPTION AND CRIME COMMISSION — EMPLOYEE PERCEPTION SURVEY 

Statement by Attorney General 

MR J.R. QUIGLEY (Butler — Attorney General) [2.04 pm]: I rise to inform members of the results of the 
2019 employee perception survey at the Corruption and Crime Commission. Members may recall the same survey 
conducted in 2017 returned some unflattering results that prompted negative public reflections on the CCC as 
a workplace. I am pleased to report that the 2019 survey indicates a welcome turnaround from those results. The 
2019 employee perception survey was independently conducted by an independent market research agency and 
compared staff attitudes from the 2017 survey. It was noted that the CCC had experienced significant organisational 
change following the previous government’s mid-2015 transfer of responsibility for minor misconduct and public 
sector education and prevention to the Public Sector Commission, causing changes in key leadership positions, 
implementation of structural changes and discussions about contract tenure that were likely to have negatively 
impacted previous survey results. Improvements since then have included an increased learning and development 
budget and scholarship program offered to staff and a permanent workforce representative group established to 
suggest workplace improvements on an ongoing basis. Other improvements that may have influenced better 2019 
survey results include the relocation from St Georges Terrace to Northbridge premises with contemporary facilities 
and information technology, a new employee assistance program provider and leadership development program. 

The SPEAKER: I am sorry, Attorney General, thank you; you are out of time. 

Point of Order 

Mr S.J. PRICE: The time was not reset when the Attorney General got up to start his statement. 

The SPEAKER: I did not notice that. Can the Attorney General finish his statement—sorry. 

Statement Resumed 

Mr J.R. QUIGLEY: I turn now to some highlights of the 2019 survey, which 93 out of 128 employees completed. 
Ninety-four per cent of respondents were satisfied with their job, 44 per cent of whom were very satisfied, compared 
with 80 per cent satisfied in 2017. Eighty-four per cent were satisfied with the CCC as an employer, compared 
with 54 per cent in 2017. Eighty per cent of staff reported feeling empowered to do their job effectively, compared 
with 64 per cent in 2017. Eighty per cent of staff strongly agreed that their personal values were in line with the 
CCC’s values, and, pleasingly for an integrity agency, there was near-unanimous agreement that the CCC and its 
employees acted in an ethical manner. The CCC plays a crucial role in ensuring that Western Australia’s public 
services, and those who provide them, function to a high standard. To do that, the CCC itself needs to have a healthy 
and focused workplace culture, and I am pleased the latest survey results reflect exactly that. 
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